Marketing

Communications

MCEIn=E5&

OO g, 70O Vs

[EVNEEH

2= AL WD U0

F-7—F 7992

MCE | 3R 5 37 HB - KBRZEB



MCEI Board of Governors MCE|§§§HE$'§

Chapter Current President
Bruxelles Robin de Ripainsel 2w & K fBIK (BA=—5 7 ¢ > ZHRN)
Administrateur Delegeu
Task Force .
Avenue Montjoie 293 7 o T S S )

1180 Bruxelles
Geneva Paul Genton 2 = JEH (&5 e ©
MCEI

Case postale 146 R e e
1215 Geneve 15 EEE (=

New York Walter Coddington B owm [P OEF R
Persuasion Environmental
Marketing Inc.

885 Third Ave. NY. 10022 7 ® R OFRE asmEEn

Osaka Kimio Kitani .
Nippon International Agency B o® EA JFEEH (msER

Shin-Osaka Marusyo Bldg.

4-3-2 Nishinakajima 1 . = g ot
Yodogawa-ku Osaka |5 # Kk BR CRFa-a33a=5— 3>

Philadelphia ?SA Dietrich
/Marketing C icati
mimaTaner: | MOEIXRXHESS

PA 19102

Seatte Chot3a e e m AREEERD (= #o 12 s—rsarn

Weyerhaeuser Company T—vzri—)
Tacoma, Washington 98477

Singapore Millan Tan 2w F{EFIHRIK mes
Millan Tan International
Maxwell Road PO Box 3440

Singapore 9054 A L

W& cxr—7

Texas Jim Holloway
Savitz Research Center
13747 Montfort Drive, Suite 211

wm o JE ok A

Dallas, Texas 75240 58 ® )R PREL MUK TR0
Taipei Tomming Lai

United Advertising Co. 2w N FIKR (7a—n/mae)

IC(:)hF1' ?(3 Seécj

ungking S.Road .

Taipei, Taiwan, R.O.C 2 ® il JC— (BEvw—%F ¢ > ZHFRM)
Tokyo Kenji Mizuguchi . L -

Japan Marketing Research. & ® JH OFB— stovIe

Sogo Kohjimachi Daiichi Bldg.

3-2 Kohjimachi Chiyoda-ku, Japan B ® FFEE HE— PR

RR TI102 RRAFREXHAT 3 — 2 HEBITE—L L
WEE 03(3263)7134 FAX 03(3234)4724

KBR 7532 KERmE/IEE+FEA —3—2 FHABRAELIL
WEE 06(301)1209 FAX 06(301)1140



F—U—F 2%

g

MVWhat Do You Require from Future Marketing?d--------omrvroeerooeoeee
M Customer Satisfaction Success in the 1990s------r-omerveemeeens
BMMarketing in the Borderless World ------m-orrormommmomrcoe oo e
MMarketing, Like Football, Was Invented in the West------------

M “Information” Assuming New Dimensions
MPassing Fad or Permanent Fixture?
ME B R 204 dett

WEEL -

WS GRS BAEBEISEIE LU AN oo oo s oo o
D LR R R
WRED SHERIL B, BREDMAIK, o e e

Mo LE0D -

BT ORA T L & <3 BFLE oo orr e oosoomomoom oo s o oo e
BAIBE DN & DD IR E o eom romwos s someom o oo oo s o oo
R R N R TP TR

WNFBENRT—FTT4+ vV 7OFTHEEZEIRKR -
W rEy rEE)

W LU AE A B o omomoom oo oo o o oo

.....

MEU Y RBPEBA DDA oo oo
MR DAL R TR B0 BT JAAITTmR A o ooe s o mos s
BOTEE ) BHLT THEGIE] £ B oo oo oo i
WOCTRBD" b SIEE > TU B oo oo o
WS RIDBBE /ST — QUL oo s oo oo b e
R Ty 2
WA D U AUASBID AU S - coromoomoos oo oo o oo

W45 B AE R

e T A e
S FR — - oo oe oo oo oo oo oo e
BUTH (L 5 HUA) " 92 wrrromoomoomoos oo oos oo oo oo

Carsten Fischer
Antonio Gastaldo

Tomming Lai

David G. Lewthwaite

George Fields

e

air
4 H
=5
G ik
(23
Sk
- *ﬁﬂ
M
R#
KE
AK
&
R
K&
w7
AN
B
B 1%

- Frederick M. Uleman

£
8
g
i i

2]
B
M5
#F

© oo 3 D

11
12
13
13
14
14
15
15
16
16
17
17
18
18
19
19
20
20
21

- 21

22
22
23
23



W r=—X®E$ & Ty =Xk

BMCustomer Satisfaction(BAZERE) 1HE oo v e
MRV PBEBEEF R TH T oo s s s s s s
W=7 T4 7@PELLBNBD D

BOVZAONLE TALF+—

N TR
R It Y L e
B0 BB R o corcor oo
M GRII T = 77 5 4 2 oo oo s e
BT AL G LU e oe oo oo
W OM-T-hy DA “BENA" DD BB A
MABEBRERORT T — 77 4 25 oorors s cos s
BT Y A 2 LT B @ o vorvoscom oo oo oo e
BBBER DB - ors oo e oo oo
BT D7 DBUNE oo oo oo o orn oo s e o e e e
W LUOME LBRBISHE D E LA P oo oo oo

W=7 74 VS ORARAEOMBITH D o ooreoe s o oo

WA —A = CE 2 TOEIVEDDRGD woorrorros s oo

WAeEFRE -
MRZHESGAIREY -V I —DEH -

BREZ SIS D A ) R & @ 3 oo oos oo e s e
MEBHOBAEL F VAT v TOBA e e e e
WESDEPE T, b5 — B oo oo oo oo i oo s
MECTHT BRBDTINTF AT 4 T o ove oo om o mos oo oo s
WA RS PR T 4 T ANDEIFE oo oes oo e oo e oo e
D R A e P
BT A D DEEBEE oo oo oo oo e e e
BB T (Y — B R o oo eor oo oo o o o e
BB AR D B AR - oo ooeos oo sor st e
LA D BB DS - o oor e ooe oo oo oo o e
R R = I T
BETHINK GLOBALLY! ACT LOCALLY| - +orcosves s vos sos o oos oo oo oo oo
MEZICLS THBHE (CS) 1 & oo s s
MEHBTEBBEIEB A oo oo oo oo oo s e
IE5§M®§§mﬁ%mmmmmmmmmmmmmmmmmmmmmmm

N S O R At 3 1 e

- INEF
INEF
N
a0
- iR
&R
&F
m#A
HES
Ex
&
LS
nig
JIIR::
=5

rTE_

B F
19

- ARBBER
~HEHDHRK

"

. *IE%E-EK

- Ak
RE
2H
BB 5]
INR
"
AL
Plid: 3

8
ik
{1
1
1
#H
T

ahd
IEfn
fi 7
T=
2=
i
x
]

IR E =R
AR R

g8
%._..
5t
ik
Hu
#iE
— Rl

24
24
25
25
26
26
27
27
28
28
29
29
30
30
31
31
32
32
33
33
34
34
35
35
36
36
37

38
38
39
39
40
40
41
41



BMIgiHI O = F 4 2 e

BT R B D THBR S A A oo oo oo
KB

WEBCENDE NS & o

WEIFSEDDSFIRIA oo
Bk
- RO
- R

WGO | O —sS)b oo mm e e
MEHOME -
BHOE->HR2EREHE -

WOTER) DB BREEMRD Y Y oo
MORDAESCS (BBMBE) 1T oo
I o
oL

BEVRXXLYy 7R (REBE)

iR L - R
Ik < g G R R
BIITU w7 e Ba— T g s s
B THERIRAGTIR L - oom oo oo oo oo
MEENEEFLOBROF L EE e
WATNI= T4 VTBRBEORT oo
BEOVDOBH LD, BRI > TOR e

MEHEZORBEI O THKEL ) ~-
BXENLEOBR -

HrEH) OBHEL-

BIEE#E) 273K O~Fr T4 7%
WMEFERREZEZS -

R N N s
WFE - BEMEATAH A KT A YBEFB S oo
ME B EAD | HED B oo oo e
S R E ok R
MAID FF 250k o /A B oo oom oo oo oo oo
WIS TRBRER S 5B B or oo om oo oo
Gy BRARDEBDE [T =7 F 4 Y J A YR oot e
- hE

WARER S EBFEG~—

L E T 1
- BN

WEAMEEERREDORD D e

D B o e B R
BOO2EDF—T— Fldy 3¢ SHLABEU | oo

WEDRLN

BH#

#K

& &
BB
B H

M
Hh
a0
an
T
3’

B
;37
w3

oLk 3/4:1

B
*

53
i
RE
A
55
(S
FIR

7
xF
Efn

&
f&m
IE

- FERERT
- ¥R
- FF
- EH
- RE
- ’%ﬂ

75
=43
&)
B
H=
f& 3]
RE

=+
[=]

B R

-

b 7
8

i

aAx
BH

BE
X
7
b 3
#Z

&
B
EA
&5



EHRICPILVEE -

B770—-DHH -
BREESE&H -
HoOEF—BAEXLEREHEET S ? -

MEDTATRAS A NDEALE A DIEAL - o wom o wom oo e eom o eom oo
WELBEFEEIC. 750 RFFA U S DHRE oo oom e oo
WP M PCTA-RFRTFA I RT=) DG BAE - e oom oo oo oo oo oo
L
- I

lﬂ$$§
“EET & “HAET OB -

I%/-::D#omtﬁ~wmmmmmmmmmmmmmmmwmmmn
BEBOIERDT . BEBEOITRIRG 5 r e
WAYDEBEERRT =5 F 4 ¥ oo oomoos o mes o
MEBEERTET T T 4 VP s s
WRTHIE T I BRE ) DIBR v e e e oo s e
| R
BEEBED E T - oorveecr oo re sor o o smr s co s st e e e e
MABERLHRBEET T T4 VT DIFE e s
MY —ER =T T DEHE
MBC, BBME &LIE? e s s i e
W AW =3T4TI TS = T 4 T ERBE oo v oo s e e
| I A B I R RS CCR
M T1307-1 T7407=1 T3307-4—3 J=eq=FF ) oo oo e o e e e
MIRDOSLT/NT PET 7 U
/S —F 4 DB EFRHR o ooeoeeor o om s s s e e
BAEDRY P =D BEEED D e e
MBEAE & BRI D AT BE % - - - v re e e e re s v e s
W F DB BRAL & BIRDBFA A oo
WMEEBE R DD oo oo v e s s e e e e
M =7 g YPIRBEB Y R T LG oo s e s e e s
L

BWREY TV, BV,

MEEICEORIC “FAIUR" & “F— b OHEF oo eeoee
=1

M ‘I was therel”

MEEABIRED D E TR o oo oo oo oo oo oo o e
~&TF
- B

WM rAs74 BRO—4r74 27

MWER= - T4 7= (BE+BELE) OBER--

_4_.

-~ &M
WA 4 T EBRAL EAILD I A oo eemeoeeos o oo oo e
1
- S
- 4

EH
18 5
AR

Je

AR

K E

%%
2

i g3

B
=

iz &)
i B

®BE
{8k

H—

=#5HX
ZHNE
Z@EfZ3h

=R
BN

]
p

EHRRE

(=1}

HH

#

#K

&
i

B
B
Fut
-3



MEREERBT =7 7 4 2T NDERE (oo oo ooe e
WSy 7 o Ry o A $ g oo oo
T R o
MAEEIT 7 4 DY T4 = oo oom oo oo oo o
MAEE 72 b oo e e
BB D AU ZT AL oo oo
WY —T 74 VP BOEETRAT — DI oo oo o
&

BERD “E&E”

BB N DRIFF & (T oo oo oo oo o
WO E IR TRIELY oo oo
MG EEEREE (REE) ARB B oo oo om oo oo
o

BMCSH##Es>D “M”

L e
BEE 0 3 D T QD TRl - wor e ooeeos o oo e oo o e e e

F&
#H
E

— 8
B
e

hO#EAB

1]}
I3
EHH
X H
g

Big

= B
&S
i K
®F
Hi

- RAEKES

B
B’=
e}

BT EFF



What Do You Require from Future Marketing?

Looking back, we see that the 1980s
were a time for consumer-oriented mar-
keting measures. But looking ahead,
the future calls for marketing with a
broader scope—what might be called
integrated marketing. This means sales
promotions, public relations, consumer
marketing, corporate identity, and social
responsibility all have to be combined in
an integrated concept. With the variety
of media available, the media mix has to
be better formulated and may even have
to be changed daily. Since several mar-
kets and media in the industrial world
are saturated, new advertising strate-
gies have to be found, such as in-store

Carsten Fischer
promotion combined with local radio or
\Y

In the European market, cultural
differences will continue to exist even
with the creation of a unified market.
Thus a pan-European market strategy
will not always be successful. The local
aspect of marketing in the true meaning
of the market will remain an important
consideration. To think globally and act
locally has to be translated into a mar-
keting strategy which plans at the glob-
al level and fine-tunes at the local level.

(German Academic
Exchange Service Scholar)
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Customer Satisfaction:

Until the 1990s, the game of success
has been focused mainly on technical
strength and product quality, and com-
petition was fought in the arena of “tech-
nologies and quality.” However, as we
enter the 1990s, technological strength
and product quality, although vital,
have become insufficient for corporate
survival in this ever-changing environ-
ment where customer and consumer
requirements and expectations are be-
coming increasingly diverse.

The degree of commitment to meet-
ing these diverse requirements and ex-
pectations is the key to the survival of
the corporation in the 1990s and to their
continued existence into the 21st cen-
tury. Success will depend on how thor-
oughly each and every function within

Success in the 1990s
Antonio Gastaldo

the company is carefully assessed on an
ongoing basis in light of customer satis-
faction and how these functions can be
renewed to meet customer requirements
and expectations for the achievement of
customer satisfaction.

In order to become an excellent cor-
porate citizen and provider of customer
satisfaction in the eyes of customers,
consumers, and society in general, the
heart or sensitivity of reacting to cus-
tomer requirements and expectations by

_each and every of of the employees when

executing their jobs will be key. In this
respect, we can say that competition in
the 1990s will be the “battle of the
hearts.”
(Executive Vice President,
Sumitomo 3M Ltd)
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Marketing in the Borderless World

With the advent of satellite broad-
casting, people are coming closer and
closer together. All information can be
spread to every corner of the world much
more efficient and rapidly. The world we
are living in has become a borderless
world.

Tomming Lai

As marketinipeople might have
anticipated this kind of change, when
making marketing plans this commun-
ication factor should be included in order
to make a marketing plan which will not
be limited the local market.
(Chairman, United
Advertising Co., Ltd)
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Marketing, Like Football, Was Invented in the West

Consumer spending has slackened or
even retreated. Likewise for population
Frowth and disposable income. Sudden-

y marketers are faced with stagnant
sales, and future prospects are scarcely
more favorable. Expansion by eating
into competitors may be the strategy
adopted, but this wiﬂ often eat into mar-
gins and marketing investments as well.

Under the circumstances, the import-
ance of marketing, and its influence on
all corporate activities, become critical.
Consumers are no longer attracted by
mere intrinsic quality but seek emotion-
al, even sensual satisfaction. And these
needs are evolving constantly.

Whereas many Western manufac-
turers are striving to match Japanese
quality, the Japanese themselves have

David G. Lewthwaite

accelerated to the next-higher level
where the new consumers are waiting.

Marketing needs dictate productg -
sign. Plants built for mass production
must now turn out customized goods at
the same or lower cost. And speed in
bringing a new concept to market has
become a key competitive weapon.
Whether art or science, marketing has
become the key element of the whole
business operation and, for many com-
panies, the key to survival.

Marketing, like football, was invent-
ed in the West. But are not the %oal osts
moving, and which side on this eveﬁ?)
playing field is running with the ball?

(Vice President for Cor-
porate Affairs, Nestle K.K.)
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“Information” Assuming New Dimensions

The Japanese love buzz words, and
many are relevant to marketing. A few
Kears ago, we had shinjinrui (the new

uman species) which somehow suggest-
ed that the younger generation was even
more radically different than the preced-
inf waves of youngsters that tradition-
ally upset oldsters in most societies.
Kokusai-ka (internationalization) was
bandied about but has now been super-
seded by gurobaru-ka (globalization)
followed by bodaresu (borderless). Each
of these words has information connota-
tions, as indeed some say that we are
entering the post-industrial information
society.

This is my 25th year of studying the
Japanese market,. gince markets are

George Fields

people and people are markets, that
means [ have been studying the Japa-
nese people for a quarter of a century. It
is significant for me that these market-
linked buzz words started to appear
around 1985. Till then, I tended to argue
that it was not so much Japan that had
changed but others’ perceptions of
Japan. I have stopped saying this, as1
see some fundamentals being affected by
new values. The proliferation of infor-
mation related buzz words is no coinci-
dence. The nature of information and
the needs for information in the Japa-
nese market are undergoing rapid

change.
(Chairman & CEO, ASI
Market Research [Japan] Inc.)
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Passing Fad or Permanent Fixture?

There are many reasons for suspect-
ing that the latest ecology boom is just
another gimmick devise gR,by power
brokers jockeying for position: World
leaders who sit in air-conditioned offices
and talk of impending energy shortages,
countries that institute policies to raise
their own birth rates even as they be-
moan the global population explosion,
and politicians who cite endangered owl
species in an effort to ban the export of
logs but not lumber from the same for-
ests. If so, companies are safe playing
the same game of cosmetic changes to
disguise corporate irresponsibility

Yet there are also signs that this pos-
turing has struck a responsive chord
among the public: grassroots support for

"E#Bqtluw
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Frederick M. Uleman

recycling, dismay at the damage from
acid rain, and even a w1llmgness among
consumers to pay more for environmen-
tally correct products or to make do with
less rather than exacerbate the problem.
More and more people are starting to get
involved and to say, “Hey, this is my
environment too. Quit messing it up.”

If the emerging environmental con-
sciousness can be sustained, companies
and politicians who have merely been
grandstanding face a potentially disas-
trous backlash when their duplicity is
revealed. Given the choice, it would
seem only prudent for companies to take
a chance and do the right thing.

(President & CEO,
Japan Research Inc.)
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